E GOLD SHIELD

w MEMBERSHIPS

Ensure Your Family’s Comfort and Safety, Protect Your Investments, Reduce Your Costs

For Your Family’s Comfort and Safety

Our goal is to build lasting relationships and create WOW
experiences with our valued customers. Your comfort is our
comfort. Our mission is to provide you and your family with

a positive and rewarding experience.

Our Gold Shield Memberships are designed to help
protect your home’s systems by preventing problems and
equipment failures through regular preventive maintenance
and inspection. You can count on our team of expert
customer care coordinators and certified technicians to

keep YOUF systems running at peak performance. Save

money on utility costs and bypass unexpected, expensive
repairs and costly replacements. Our memberships renew

annually and are affordable and comprehensive to provide

year-round peace of mind. Homes Serviced Better.

Membership Benefits:

+ Reduced service fees on future repairs of covered equipment
+ Reduced energy consumption up to 20%

+ Longer equipment life

+ Reduced likelihood of emergency calls

+ Priority service and preferential scheduling

+ 1-year warranty on parts/labor on any repairs

+ New replacement system discounts

« Hassle-free auto renewal

+ Yearly or monthly payment plans

+ Comprehensive overview of our findings with annual inspection
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Choose A Plan That Best Suits Your Comfort Needs and Budget
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Recommended for heating Ideal for combination Ideal for whole house Ideal for whole house
only or cooling only systems heating/cooling systems

Yearly precision tune-up/inspection v v v v

Parts/labor protection plumbing systems electrical systems
Two semi-annual precision tune-ups Upgrade available

Year-round peace of mind

Extends equipment life

Priority status

Service fees Reduced Reduced
One year parts/labor warranty*

Transferrable

Maintains peak efficiency and comfort

New replacement system discounts

Parts/labor protection® Discount Discount Discount Discount
Monthly/yearly auto credit card payments v v v v
Coil cleaning guarantee v v

* On repairs made to covered equipment. Premier Coverage includes one annual tune-up, requires system tune-up visit, and approval prior to initial enrollment.

Plumbing Safety Inspections

« Test a water sample for hardness, iron, and pH « Test water main pressure to confirm it is at a
& chlorine levels safe operating level
+ Flush sediment from tank type water heater + Inspect all plumbing shut off valves

« Inspect proper operation of all plumbing fixtures + Inspect all plumbing safety valves (exercising valves
is recommended to maintain safety)

For a full and updated list please visit hbmcclure.com/gold-shield-maintenance-plumbing-inspection/

Heating & Cooling Inspections
+ Safety test of all controls and verify + Test refrigerant system and visually check for
thermostat operation refrigerant leaks

Measure amp/volts on motors and inspect + Check draft of flue/chimney and vacuum flue pipe
electrical connections

Clean/replace 1” air filter clean as needed + Replace fuel filter/pump strainer/nozzle

For a fu" and updated list please visit hbmcclure.com/gold-shield-membership

*not all points of tune up applicable on all systems

Electrical Inspections
(Currently Available in Central PA Only)

+ Inspect the main panel o Test smoke alarms

+ Inspect exposed wiring in the basement or near the panel  « Inspect for proper grounding and bonding
box. (Does not include the attic or under insulation)

» Inspect entry of the main wire into the home + Ensure electrical system is code compliant

For a full and updated list please visit hbmcclure.com/gold-shield-maintenance-electrical-inspection/

In the event of cancellation, no refund will be made for any unused portion of this membership.
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