
warm
cool

thoughts
ideas

from h.b. mcclure company fall 2013

personally speaking

Bob Whalen and Robert McClure

Keith Starner  
service technician

© Copyright 2013 Warm Thoughts Communications, Inc. Reproduced with permission of Warm Thoughts Communications.

for our customers,  
bigger is better

customer saves  
with service plan

Melissa H. of Camp Hill became our 
customer about seven years ago when she asked 
us to solve a problem with her water heater.

“I had several other companies in first, but 
none could fix the problem. H.B. McClure identified the 
problem and fixed it within minutes,” says Melissa.

Based on this positive experience, Melissa enrolled in our service 
plan program to provide coverage for her furnace, a/c system, water 
heater, whole-house humidifier and plumbing. Melissa says this 
decision has saved her money.

“The following summer, when my a/c coil sprang a leak,  
H.B. McClure replaced the coil free of charge.”

Dear Friends,

You can’t drive too far in our area without seeing a blue and gold 
 H.B. McClure van. With more than 100 vehicles on the road  

and over 200 employees, it’s fair to say that we are a big company. 
We have the manpower and resources to take care of all your 
plumbing, heating and fuel energy needs. 

The other positive of being bigger is that we have become an 
integral part of the community, providing jobs to your neighbors, 
adding to the economy and supporting organizations that work to 
make life better for others.

You can rest assured that we will never forget what got  
us here: concern for our customers and a commitment to 
providing excellent service. That’s the way we have always done 
business — since 1914 — and the way we always will. Thank you  
for being a loyal H.B. McClure client.

Warmly,

Bob Whalen   Bob McClure  
CEO  Chairman of the Board
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ask the expert
Q:  Why should I enroll in a service plan?

A: The number one reason for enroll-
ment is savings. Our Gold Shield 
Comfort Contracts include an annual 
preventive maintenance tune-up, 
which ensures that your system is 
running at optimum efficiency. This 
service alone can extend the life of 
your system and reduce annual energy 
consumption by 10% or more. Regular 
maintenance also allows us to spot small 
problems before they become big ones, which reduces the chance  
of a breakdown.

The other big payoff from a service contract comes if you ever 
have a problem with your system. You’ll receive priority service if 
you have an emergency and, depending on your contract, either a 
discount on the repair or full parts-and-labor coverage for a long  
list of system components.

You will also qualify for a 10% discount on the purchase of a 
new heating or cooling system. 

To learn more about our Gold Shield Comfort Contracts, go to  
www.HBMcClure.com and click the link on the left side of the page.
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oil to propane: a smart switch?

Many of our customers come to us through a 
reference from a friend. This means a lot to us. 

Today many of us rely on the Internet 
for recommendations. So when 

H.B. McClure comes through for 
you with a prompt service call 
or hassle-free installation, would 
you take a minute to give us a 

“thumbs-up” on sites like Yelp, 
Angie’s List, Yahoo, or at our Google 

Places page?

If for some reason we have not 
met your expectations, please call 
us right away so we can make 
things right. 

more than a fuel company

As our company has grown, we have added services to meet the needs of our customers. So while we  
 are still very much a fuel company, offering you heating oil and propane at competitive prices,  

we are also a trusted heating and air conditioning contractor for both homes and businesses. 

Here are a few examples of what we do:

To find out more about all we  
can do for you, please visit  
www.HBMcClure.com

There’s a lot of talk these days about whether heating oil or 
propane is the better choice. There are benefits to both. 

Because we offer both types of fuel and equipment, we 
have an excellent grasp of what works best for different 
needs, and we can offer an objective analysis of the benefits 
of switching versus the costs of converting, such as tank 
removal and adding fuel lines.

Converting to propane gives you the option 
of also running your water heater, stove and 
many other appliances on propane instead 

of electricity. But sometimes the more cost-effective 
option is to upgrade your older oil heating system to 
a new high-efficiency model that may reduce your 
annual heating bills by 20% or more.
Talk to us and we’ll tell you if it makes sense  

to switch. If you decide to convert to propane, we can 
handle all aspects of the job. 

Please call us today to learn more.

4  If you have a plumbing or electrical problem, 
you can trust one of our licensed plumbers or 
electricians to make the necessary repairs.

4 We install emergency backup generators.

4  We have been installing geothermal heat pump 

systems for nearly 40 years, long before they 
came into vogue as a “green” energy source. 

4  Thanks to energy deregulation, you can 
purchase your electricity from us.

Go to www.HBMcClure.com and sign up for HB Insider, our monthly e-newsletter,  
which is filled with special discounts and great tips! 

please  
spread the word




